Stories Behind the Cases
Understanding symptoms for work

Krysalis

Peter’s story

In his 50s, warehouse operative Peter was initially misdiagnosed with
sciatica after experiencing severe pain down his right leg.

As his symptoms worsened, a subsequent MRI scan revealed that Peter had
suffered three strokes in close succession. Shocked by the diagnosis and feeling
the effects of his symptoms, Peter questioned whether a return to work would
ever be possible. What was needed to get him work-ready?

The need The question
Once Peter had been correctly diagnosed, he ~ Neurological occupational therapist Anna was
underwent blood clot removal surgery to aware that Peter’s strokes had caused him to

prevent further strokes. After three months of  experience memory difficulties, neurological

community physiotherapy, Peter's symptoms  fatigue, physical coordination challenges, and

were slowly improving, and he was reduced strength on his right side.

discharged. Whilst he was making progress

with his recovery, he knew he could not return  Peter did not understand his needs or symptoms,

to the job he loved without help and support.  which made it difficult for him to request the
adjustments he needed to succeed at work. He

Peter's insurer referred him to Krysalis foran  also experienced unmanaged anxiety, reduced

assessment and a work readiness programme confidence, and feelings of guilt for relying on his

following an eleven-month absence from wife for household chores.
work.

Anna began to assess how the diagnosis and
His role as a warehouse team manager symptoms were impacting Peter’s everyday

was important to Peter, and functioning, in order to answer the hardest
he was eager to see if he ' % question of all:

could be ready for work
again.

66 Understanding Peter’s neurological
symptoms, and how they impact his
daily function, were an essential part of
the vocational rehabilitation process. |
worked with Peter to assess and treat
his symptoms at the same time. o9

Anna O'Shaughnessy
Occupational Therapist



56 1 enjoy everything about working.
| just want to get back to doing
something, being back at work,

and being full time.
It's very important to me. 99

Peter

Seeing the whole
picture

At the point of assessment, Peter was found
to have work-based skills, a supportive
employer, and, importantly, the drive and
motivation for work. It was clear to Anna that
encouraging Peter to build on his
independence and skills at home, in a safe
space to practise and learn about his abilities
and symptoms, would be hugely beneficial.

She highlighted the importance of
consistency and how activities of daily living
would help Peter build his confidence, as well
as his physical and mental strength.

Mobility exercises and an
improved routine allowed
Peter to prepare for work.
This included walking longer
distances without support
and getting up early to
replicate the workday routine.

Specialist
support

Anna also introduced strategies such as
grounding and self-regulation techniques, and
discussed triggers for his neurological fatigue.
She helped Peter to identify his symptoms and
challenges, and how they related to activities
and the environment.

Anna educated Peter and his wife about stroke,
neuroplasticity, and the connection between
cognition and communication, all of which had
a positive impact on Peter’s confidence and
sense of self.

66 Following a stroke, it can be

challenging for individuals to interpret
their symptoms and recognise the
barriers, my role was to help Peter

understand his needs so he can share
these insights with his workplace. 9

Anna O’'Shaughnessy
Occupational Therapist

“DID PETER GET WORK READY?”

With Anna’s guidance, Peter is now work-ready
and, more than ever, eager to return to his
previous role. This specialised intervention
allowed Peter to gain a better understanding of
his needs, how to manage his symptoms, and,
importantly, how to achieve success at work. A
return-to-work date has been scheduled
following discussions with his employer, and
Anna will continue to work with Peter as he
takes this next step.
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o What Assessment and 6 hours of support
* Programme Treatment
* Expected duration of programme 0 - 3 months

readiness

Triage
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Neuro Assess

Symptom impact mild to moderate
Work status not working

Work fitness analysis not work ready

Peter’s
Symptoms

: Neuro fatigue

: Visual disturbance

¢ Memory challenges
: Co-ordination difficulties
H Reduced confidence

>

>

1
Peter's
Progress

%eSSioO
R Started using laptop

: Learnt about language
' and communication

: Introduced activity

Key activities
Work simulation Yes
Therapy intervention Yes

strategies

Key activities
~ Work simulation Yes
armers Therapy Intervention Yes

Neuro Rehab

Target work hours 37.5
Planned sessions up to 6

<

L2200 Peter's

Progress
! Learnt about neuroplasticity
E Introduced fatigue management
: Improved strength and indurance

. Improved mood and wellbeing

Key activities

Work simulation No longer req. '
Therapy intervention Yes

5)

220 Peter's
Progress
Undertook cognitive assessment

Introduced grounding tecniques
Reviewed fatigue management programme

A

3

ont,
P Peter's
Achievements
H Self management strategies
H Supportive routine

Reduced symptoms
: Work meeting with line manager

Work outcomes

Actual work hours 37.5

Work fitness Work ready

Work status Planned return to work

Key activities
Work simulation No longer req.
Therapy intervention Yes

Krysalis programme ongoing O
L

Neuro Logical from Krysalis is a dedicated
service for the workplace helping
individuals, as well as insurance providers
and employers, to understand work
capabilities and overcome challenges.

Neuro:

that makes sense.




The sessions have been tailored to Peter's
individual needs and symptoms,
supporting him to make gains within a
short space of time. By focussing on
Peter's strengths, he is realising his
potential and is really driven to return to
work. | am hopeful that Peter can achieve
this goal in the near future.

Occupational Therapist, Anna
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